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◼  The present "Condi t ions  of  car r iage"  apply  to a l l  sa les  of  a i r  cargo 

depar t ing f rom count r ies  other than I ta ly by  or on behal f  o f  I ta l ia  

T raspor to Aereo S.p.A.  ( “ ITA-A i rways”)  and are va l id  f rom 28 March 

2025.The Condi t ions  of  t ranspor t  spec i fy  the book ing  condi t ions  and  

operat ional  requi rements  which apply  to the above -ment ioned sa les  and 

may be modi f ied  by the Car r ier  a t  any t ime wi th  an immediate ef fec t .  We 

inv i te  you to  check regular ly  for  updates wi th  our  o f f ices before  mak ing 

a new book ing.  

◼  A l l  book ings  for a i r  cargo t ranspor tat ion imply  fu l l  acceptance of  the 

Condi t ions  of  t ranspor t  by the sh ipper  or  i t s representat ive agent .  

1.1 Rates 
 

◼  “Al l  in  ra tes”  for a i r  cargo t ranspor tat ion are based on the book ing 

in format ion and do not  inc lude appl icable taxes ,  lev ies ,  fees  and Other  

Charges (e.g.  screening charges,  cus toms,  DG handl ing etc . ) .  ITA -

A i rways may change or  add further  charges at  any t ime wi thout pr ior 

not ice.  

◼  Appl icable ra tes ,  taxes ,  dut ies fees and Other  Charges are avai lab le :  

www. i ta -a i rways-cargo.com. 

◼  Customs dut ies  are exc luded.  

◼  For  a l l  sh ipments  the min imum taxable must  be respected.  

◼  Shipments  as  charge co l lec t  are not  accepted.  

◼  For  goods requi r ing a spec ia l  handl ing Spec ia l ized product  pr ice l is t  wi l l  

apply .   

◼  ITA A i rways charges a DG Check Fee for a l l  k inds  of  dangerous goods.  

The amount charged for  the Check Fee depends on the count ry of  or ig in ,  

the IATA-c lass i f icat ion of  the goods and the quant i t y  UN-Numbers 

inc luded in  the sh ipment  Dangerous Goods .  Shipments  that  are rejec ted 

(not  su i tab le  for car r iage)  and  requi re a second DG check  wi l l  be subjec t  

to  a  DG Re-Check Fee.  For  rad ioac t ive sh ipments ,  a  separate 

Radioac t ive Fee wi l l  be appl ied on top of  the DGR Check Fee.  

◼  For  consol idated sh ipments ,  i f  an Ad -hoc rate is  not  requested,  the 

h igher  Market  ra te of  the goods in  the sh ipment  wi l l  be appl i ed to  the 

ent i re  AWB.  Al l  O ther Charges wi l l  a lso be requested.  

◼  Secur i t y  Regulat ions :  for  sh ipments  not  de l ivered accord ing to  loca l  

secur i t y  regulat ions ,  an addi t iona l  Secur i t y  Fee for  screening of  cargo 

may apply .  For  more deta i ls ,  p lease contac t  ITA A i rways loca l  sa les  

representat ive.  

◼  Where appl icable VAT must  be added to  the Weight  charge p lus  other 

charges publ ished.  
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◼  CCA - Charge Cor rec t ion Adv ice Fee appl ies  to any change to the AWB 

requested by  the cus tomer  (sender ,  cons ignee,  des t inat ion,  taxat ion,  

weight ,  parce l ,  e tc. )  inc lud ing changes to suppor t ing documentat ion 

( temporary  expor t ,  document v isa,  ECS, etc. )  

◼  M in imum weights  for  Genera l  cargo ULD:  

PMC (Pal le t  Lower  Deck) = 1650kg  

LD3 =  750kg 

PAG = 1550kg 

 

1.2  Ad hoc Rates (spot) 
 

◼  Ad hoc  rates shal l  be requested by sending an e-mai l  to ITA A i rways 

loca l  cus tomer  serv ice of f ice.  

◼  Ad hoc quotat ions  have a max imum val id i t y  o f  one week unless 

otherwise spec i f ied by  the customer  serv ice of f ice.   

◼  The spot  re ference number  for  the Ad -hoc rate shal l  be noted in  the  

account ing in format ion box  of  the AWB.  

◼  Should there be a d iscrepancy equal  to or lower  than 20% between the 

mani fes ted and booked weight ,  the Ad hoc rate wi l l  no longer  be appl ied,  

and the market  ra te wi l l  be appl ied  ins tead.  

◼  BUP (Bui ld  Up Pal le t )  sh ipments  are rated at  the p ivot  weight  un less 

the Actual  Weight  is  h igher  than the P ivot  Weight .  

 

1.3 Booking Information 

For  AWBs a l ready booked in  ITA-A i rways sys tem, in  the amendments of  

the fo l lowing f ie lds  is  not  a l lowed:  Or ig in ,  Dest inat ion , Agent , Product .  

Should any  of  th is f ie lds  requi re a modi f icat ion,  issuance of  a  new AWB 

wi l l  be requi red.   

I t  is  not  poss ib le  to consol idate a sh ipment when the goods are a VAL 

( for  example,  Product  code Gen wi th  SPCSAF1) .  I t  is  on ly  poss ib le  to  

combine a sh ipment  wi th  va luable goods .  

For  invo ic ing  purposes ,  the weight  and vo lume data co l lec ted dur ing  

cargo acceptance wi l l  overwr i te  the one  communicated dur ing the  

book ing phase .  Should there be any  dev iat ion,  ITA A i rways reserves  the 

r ight  to  apply  a CCA fee .  

 

 

1.4 Cancellation penalties 
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NO SHOW FEE 

 

PRODUCT 
CHARGEABLE 

WEIGHT 
AMOUNT 

All products 
Between 1 and 300 Kg No amount is due 

Over 300 kg Penalty: 50% of the value of the AWB canceled, including Other Charges 

   

 

CANCELLATION FEE  

Within 48 working hours prior to the LAT (Last Acceptance Time)  

PRODUCT 
CHARGEABLE 

WEIGHT 
AMOUNT  

All products 

Between 1 and 300 Kg No amount is due  

Over 300 kg Penalty: 40% of the value of the AWB canceled, including Other Charges  

   
 

 

AMOUNT DUE FOR SHIPMENT WEIGHT VARIATION  

Within 48 working hours prior to the LAT (Last Acceptance Time)  

PRODUCT 
CHARGEABLE 

WEIGHT 
AMOUNT  

All products 

Between 1 and 300 Kg No amount is due  

Over 300 kg 
Penalty: 50% of the value of the kg canceled based on the rate agreed upon at the time 
of booking 

 

 
  

 

 
    

CANCELLATION FEE – NO SHOW (Only from USA)  

Within 48 working hours prior to the LAT (Last Acceptance Time)  

PRODUCT Shipment size AMOUNT  

All products Over 2 Tons or 10m3 0.15 USD cents per kg  

All products Over 5 Tons or 30m3 0.21  SD cents per kg  

 

◼  I f  t he f i rst  leg is a  RFS (Road feeder  service ) ,  cancel la t ion or weight  

change has to  be communicated  wi th in  48 hours  

◼  For  Ac t ive Temperature Cont ro l led Conta iners ,  the Cancel la t ion Fee 

appl ies  to  orders  canceled f rom 4 days  before co l lec t ion date ( for a l l  

or ig ins)  

◼  Cancel la t ions  and weight  modi f icat ions of  sh ipments must be 

communicated v ia  emai l  dur ing of f ice hours ,  f rom Monday to  Fr iday ,  

exc lud ing Saturdays  and publ ic  ho l idays  recognized by  the appl icable  

regulat ions ,  to  contac ts  re fer for sec t ion  2.2  Contac t .  

◼  Penal t ies  wi l l  be invo iced us ing the AWB or ig ina l ly  issued for the 
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book ing (even i f  par t ia l )  through the IATA CASS wi th Oher  Charge code 

UHC 

1.5 Demurrage, Damage Fee and Non-Return Value of ULD 
 

The Car go Agent  sha l l  be deem ed i n  c ha r ge of  the c us t ody  of  t he Un i t  Load  

Dev ic e ( ULD)  f r om t he t im e t he  ULD i s  handed ov er  t o  of  de l i ve ry  and s hal l  be  

res pons ib le  for  t he fa i l ur e to  com p ly  w i th  the t erms of  de l i ver y  to  t he r e leas e  

s tat i on,  fo r  dam age and l os s  of  t he s ame.  Upon t he occu r r enc e of  s uch  ev ents ,  

the A gent  m ust  pay  I t a  A i r way s the fo l low ing penal t ies :  

◼  Dem urr age F ee:   wi l l  be char ged t o  the Car go A gent ,  as  ind i cat ed i n  the tab le  

be low,  based on t he  num ber  of  day s  ULDs  ar e w i thhe ld bey ond  the 10 -day  

a l l owed per i od s t ar t ing f r om midn ight  on t he day  of  r e l ease and i nc lus i ve of  

Satu rdays ,  Sundays,  and pub l i c  ho l i days .  The days  of  par t ia l  use  w i l l  be  

cha rged as  f u l l  day .  

 

◼  Dam age Fee:   wi l l  be char ged to  the Cargo Agent ,  bas ed on  what  i s  ind icat ed 

in  the tab le be low and i nc lus i ve of  r epa i r  cos ts ,  in  c as es of  s t r uc t ura l  dam age  

or  l oss  of  t he  ULD.  Nets  de l iv er ed  toget he r  w i th  the ULD  ar e c ons idered an 

in t eg ra l  par t  o f  t he ULD.  

 
◼  Non-Ret urn V a lue Fee:   wi l l  be charged to  the Cargo Agent ,  as  ind ic ated in  

the t ab le be low,  based on t he non - r etu rn va lue i f  a  ULD i s  not  r e t urned w i t h i n  

180 days  f r om midn ight  on t he  day  of  iss ue  or  i f  t he s am e is  i r repa rab ly  

dam aged.  

 
◼  Demurrage Fee and Damage Charges Fee  wi l l  be invo iced us ing the AWB 

through the IATA CASS  with  Oher Charge code UDC 

 

 
 

 

ULD Type 

Demurrage Fee  Damage Charges Fee 
   Non Return Value Fee 

(€) Free Time 
(days) 

from 11 days after 
Free Time (€/day) 

Damages 
(€) 

Liability for each 
Missing Nets  (€) 

AKE 10 25 350 N/A 2.000 

AKH 10 25 350 N/A 2.000 

PMC 10 25 250 150 1.500 

PAG 10 25 250 150 1.250 
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1.6 Other Charges 
 

 

Albania 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

RAC Dangerous goods fee 90,00   

MBC Miscellaneous-ELI/ELM/ICE/RDS 40,00   

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

        

    

Argentina 

O. C. 
Code 

Description 
Amount 

(USD) 
Note 

CBC 
Completion/preparation of 

documents 
10,00 For each AWB 

CGC Consol 11,00 For each AWB 

PAC Handling (including Pharma) 20,00 For each AWB 

RAC Dangerous goods fee 100,00 For each AWB 

XBC Security - Xray - Screening 0,10 $/kg Applicable to all commodities - Per Kg on CW  

VBC 
Security (armed guard/escort) 

handling  
190,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
100,00 Escort for all Italian airports except FCO 

HRC Human remains 120,00 Applicable to HUM shipments - For each AWB 

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

35,00 For each AWB 
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Belgium 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

HRC Human remains 120,00   

LAC Live animals 60,00   

MBC Miscellaneous-ELI/ELM/ICE/RDS 35,00   

PAC Handling (including Pharma) 25,00   

PBC Cool/cold room, freezer 25,00   

RAC Dangerous goods fee 
85,00 + 

8,00 
Plus € 8 for each UN after the first 

XBC Security 0,18 €/kg € 80,00 Min - Max € 1.100,00 

VBC 
Security (armed guard/escort) 

handling  
190,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 60,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

        

    

Brasil 

O. C. 
Code 

Description 
Amount 

(USD) 
Note 

AWC Air Waybill fee 20,00   

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   
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Bulgaria 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

HRC Human remains 70,00   

LAC Live animals 50,00   

MBC 
Miscellaneous-

ELI/ELM/ICE/RDS 
50,00   

RAC Dangerous goods fee 90,00 RRW - RRY 

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

        

        

CANADA 

O. C. 
Code 

Description 
Amount 

(CAD) 
Note 

RAC Dangerous goods fee 65,00 Including ICE 

XBC Screening Security Charge 
0,10 $/kg, 
Min. $ 30  

  

DHC CCA - Charge Correction Advice 35,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

20,00   

VBC 
Security  (armed guard/escort) 

handling  
280,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
140,00 Escort for all Italian airports except FCO 

VBC Security 280,00 
Applicable to all shipments direct or transit at FCO. 

Where escort service is requested   

HRC Human remains 200,00 Applicable for HUM shipments 
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Egypt 

O. C. 
Code 

Description 
Amount 

(EGP) 
Note 

AWC Air Waybill fee 80,00   

STC State sales tax 3,60 Per AWB 

RAC Dangerous goods fee 1.000,00   

MBC Miscellaneous-ELI/ELM/ICE/RDS 600,00   

POD POD - Proof of delivery 700,00 For each AWB 

HRC Human remains 2.300,00 Service Charge for Human Remains in Coffins per AWB 

VBC 
Security (armed guard/escort) 

handling 
2.950,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security (armed guard/escort) 

handling 
1.750,00 Escort for all Italian airports except FCO if rerquired 

LAC Live animals 600,00 Live animals handling fee              

MCC House airwaybill fee                       58,00 Per each house air waybill  

DHC CCA - Charge Correction Advice 850,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

850,00   
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France 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

CHC Clearance and handling-origin 35,00   

CCC EDP Entry 30,00   

DJC Proof of delivery 80,00   

HBC Mortuary 167,00   

HRC Human remains 70,00 Service Charge for Human Remains in Coffins per AWB 

LAC Live animals 55,00   

RAC Dangerous goods fee 120,00   

MBC Miscellaneous-ELI/ELM/ICE/RDS 45,00   

XRC 
Security- XRC - Regular 

screening 
0,154 €/Kg Min € 26,20 - Max € 390  

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO (On request) 

DHC CCA - Charge Correction Advice 95,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

    

Ghana 

O. C. 
Code 

Description 
Amount 

(USD) 
Note 

LAC Live animals 100,00 Per AWB 

RAC Dangerous goods fee 90,00 DGR Check fee 

VBC Valuable cargo handling 200,00   

VBC 
Security  (armed guard/escort) 

handling  
190,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
100,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   
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Germany 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

LAC Live animals 70,00 Per AWB 

RAC Dangerous goods fee 90,00   

RDC Radio-active room 60,00 Per day 

MBC Miscellaneous-ELI/ELM/ICE/RDS 45,00   

HRC 
Service Charge for Human Remains in 

Coffins per shipment 
80,00   

HRC Room for Human Remains 75,00 Per day 

XBC Cargo Security Check  (Screening) 
0,15 €/KG - 
Min. 50,00 

  

VBC Security  (armed guard/escort) handling  400,00 FRA 

VBC Security (armed guard/escort) handling 150,00 DUS - MUC - STR 

VBC Security  (armed guard/escort) handling  180,00 
Applicable to all shipments even in transit at FCO 

where the escort service is required 

VBC Security  (armed guard/escort) handling 90,00 Escort for all Italian airports except FCO 

CGC 
Electronic processing or transmission of 

data for customs purposes 
50,00 

Even in case of non-receipt of messages Ex.FWB, 
FHL 

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready 

For Carriage  
    

    

Greece 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

LAC Live animals 60,00   

RAC Dangerous goods fee 90,00   

VBC Security  (armed guard/escort) handling  180,00 FCO 

VBC Security  (armed guard/escort) handling 90,00 Escort for all Italian airports except FCO 

MBC Miscellaneous-ELI/ELM/ICE/RDS 30,00   

VBC Security  (armed guard/escort) handling  180,00 
Applicable to all shipments even in transit at FCO 

where the escort service is required 

VBC Security  (armed guard/escort) handling 90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 50,00 
Booking Update - Shipment not delivered Ready 

For Carriage  

BHC 
In case of non-receipt of messages 

Ex.FWB, FHL 
30,00   
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India 

O. C. 
Code 

Description 
Amount 

(INR) 
Note 

DJC POD - Proof of delivery 2.700,00 For each AWB 

XRC Security X-Ray 
10,00 

INR/Kg  
  

RAC Dangerous goods fee 9.000,00 For each AWB 

MBC Miscellaneous-ELI/ELM/ICE/RDS 5.000,00 For each AWB 

VBC 
Security  (armed guard/escort) 

handling  
17.000,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
8.500,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 5.000,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

3.000,00   

        

        

Israel 

O. C. 
Code 

Description 
Amount 

(USD) 
Note 

LAC Live animals 60,00   

RAC Dangerous goods fee 90,00   

MBC Miscellaneous-ELI/ELM/ICE/RDS 30,00   

VBC 
Security  (armed guard/escort) 

handling  
190,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
100,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 60,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

35,00   
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Japan 

O. C. 
Code 

Description Amount (JPY) Note 

RAC Dangerous goods fee 
Min 10.000 - 
Max 30.000 

Dangerous Goods fee excepting ICE, REQ, RDS, ELI, ELM, 
MAG, RRE                                                                                                                                                                           

Fee per package/overpack JPY2000                                                                                                                                                                                         
AZ will apportion JPY 3,000 per shipment (RAA) to the 

AWB issuing forwarder. 

SCC Screening Security Charge 10 JPG/KG Based on chargeable weight 

DHC 
CCA - Charge Correction 

Advice 
8.000 

Booking Update - Shipment not delivered Ready For 
Carriage                                                                                                                 

Air Waybill amendment by Cargo Charges Correction 
Advice 

CCC EDP Entry 1.240,00 
Per MAWB & HAWB - For manual data entry requested 

to local GHA  

CGC Electronic processing data 260 Per MAWB & HAWB for data transmission fee 

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

5.000   

    

    

Maldives 

O. C. 
Code 

Description Amount (USD) Note 

VBC 
Security  (armed guard/escort) 

handling  
190,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
100,00 Escort for all Italian airports except FCO 

DHC 
CCA - Charge Correction 

Advice 
50,00 

Booking Update - Shipment not delivered Ready For 
Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

    

    

Malta 

O. C. 
Code 

Description Amount (EUR) Note 

RAC Dangerous goods fee 95,00 
For DGR shipments with Special Handling Code: RRY or 

RRW 

RAC Dangerous goods fee 50,00 All Danderous Goods Codes except RRY or RRW 

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC 
CCA - Charge Correction 

Advice 
50,00 

Booking Update - Shipment not delivered Ready For 
Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   
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Netherlands 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

LAC Live animals 150,00   

RAC Dangerous goods fee 152,33 Radioactive material: RRW and RRY 

RAC 

Acceptance check on request of 
forwarder/agent (only when 
received a written request in 
advance) in case of fail NRFC 
reason D will be charged on top 

138,48   

MBC 
Denied dangerous goods 

shipment, due to non-
compliances 

403,19 For each AWB/Occason 

MBC 
Hidden/Undeclared dangerous 
goods due to non-compliances 

1.000,00 For each AWB/Occason 

MBC 

Short checklist goods for Dry Ice, 
Magnetized Material and Lithium 
Batteries (not restricted) and 
acceptance checklist for 
Pharmaceuticals / Temperature 
control shipments 

62,71   

MBC 

Irregularities with short checklist 
goods for Dry Ice, Magnetized 
Material and Lithium Batteries (not 
restricted) and acceptance checklist 
for Pharmaceuticals / Temperature 
control shipments 

107,51   

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 60,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   
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Senegal 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

LAC Live animals 200,00   

RAC Dangerous goods fee 60,00 Radioactive material: RRW and RRY 

VBC 
Security  - Valuable cargo per 

AWB 
220,00 Special Handling Code "VAL" - Per AWB 

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 45,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

TXC Government Tax  9,15 For each AWB 

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

    

    

Spain 

O. C. 
Code 

Description 
Amount 

(EUR) 
Note 

VBC 
Security  (armed guard/escort) 

handling  
180,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
90,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 60,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   
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Switzerland 

O. C. 
Code 

Description Amount (CHF) Note 

LAC Live animals 60,00   

RAC Dangerous goods fee 
 Min 100,00 CHF - 4,20 CHF per 
pieces plus- Max. 210,00 CHF  

GVA  -  Min: per shipers declaration included 
5 pieces 

RAC Dangerous goods fee 
 Min 102,00 CHF - 5,00 CHF per 
pieces plus- Max. 250,00 CHF  

ZHR  -  Min: per shipers declaration included 5 
pieces 

MBC 
Miscellaneous-

ELI/ELM/ICE/RDS 
33,00 

GVA  - Minor DGR check: Dry Ice, Lithium 
batteries or biological substances 

MBC 
Miscellaneous-

ELI/ELM/ICE/RDS 
38,00 

ZHR  - Minor DGR check: Dry Ice, Lithium 
batteries or biological substances 

DJC POD - Proof of delivery 45,00 For each AWB 

XBC Security - Xray 
0,11 CHF/KG - Min. 66,00 - Max. 

350,00 
GVA 

XBC Security - Xray 
0,16 CHF/KG - Min. 70,00 - Max. 

450,00 
ZRH 

HRC Human remains 35,00 Per shipment 

VBC 
Security  (armed 

guard/escort) handling  
180,00 

Applicable to all shipments even in transit at 
FCO where the escort service is required 

VBC 
Security  (armed 

guard/escort) handling 
90,00 Escort for all Italian airports except FCO 

DHC 
CCA - Charge Correction 

Advice 
60,00 

Booking Update - Shipment not delivered 
Ready For Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

30,00   

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Pag. 18 a 28 

 

 

 

Thailand 

O. C. 
Code 

Description 
Amount 

(THB) 
Note 

LAC Live Animals 2.600,00 Per AWB - Excluding Live tropical Fish  

RAC Dangerous goods fee 2.000,00 Per AWB 

MBC 
Dangerous goods fee without 

Shipper's declaration 
1.500,00 

Per AWB - (e.g. dry Ice, Lithium batteries, excepted 
quantities, etc.) 

VBC VUN  fee destination beyond FCO  3.000,00 Per AWB 

VBC VAL fee destination beyond FCO  5.000,00 Per AWB 

VBC Security 5.800,00 
Applicable to all shipments direct or transit at FCO. 

Where escort service is requested   

XBC Proof of Delivery fee (POD) 1.500,00 Per Case 

VBC 
Security  (armed guard/escort) 

handling  
6.600,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
3.300,00 Escort for all Italian airports except FCO 

CGC MAWB data capturing  450,00 Per HAWB 

CCC HAWB data capturing  90,00 Per HAWB 

DHC CCA - Charge Correction Advice 500,00 Per Case 
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Tunisia 

O. C. 
Code 

Description 
Amount 

(TND) 
Note 

LAC Live Animals 180,00   

RAC Dangerous goods fee 250,00   

RDC Radio-active room 250,00 Per day 

VBC 
Security  (armed guard/escort) 

handling  
300,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
300,00 Escort for all Italian airports except FCO 

DHC CCA - Charge Correction Advice 120,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

120,00   

    

        

United Arab Emirates 

O. C. 
Code 

Description 
Amount 

(AED) 
Note 

RAC Dangerous goods fee 1250,00   

MBC Miscellaneous-ELI/ELM 450,00 Per AWB  

LAC Live animals 700,00   

XBC Proof of Delivery fee (POD) 150,00   

VBC Security 370,00 Valuable Cargo Security Handling 

VBC 
Security  (armed guard/escort) 

handling  
720,00 

Applicable to all shipments even in transit at FCO where 
the escort service is required 

VBC 
Security  (armed guard/escort) 

handling 
360,00 Escort for all Italian airports except FCO 

CGC 
Manual SITA Message creation 

fee 
80,00 FWB, FHL, FFM, FBL, FSU 

DHC CCA - Charge Correction Advice 150,00 
Booking Update - Shipment not delivered Ready For 

Carriage  

BHC 
In case of non-receipt of 
messages Ex.FWB, FHL 

120,00   
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USA 

O. C. 
Code 

Description 
Amount 

(USD) 
Note 

RAC Dangerous goods fee 100,00 For UN Number 

MBC 
Miscellaneous ICE, REQ, RDS, ELI, ELM, 

MAG, RRE 
45,00 For each AWB 

XBC Screening Security Charge 
0,10 $/kg, 
Min. $ 20  

  

CGC 
Electronic processing or transmission of 

data for customs purposes 
4,00 or 
24,00 

If needing correction for each HAWB 

CCC 
Manual data entry for customs 

purposes 
4,00 or 
24,00 

If needing correction for each HAWB 

 AWC EXPORT AWB preparation charge 30,00 For each AWB 

 MCC Pallet rebuilding charge PFE 150,00 Ref. TACT 

DJC POD - Proof of delivery 80,00 For each AWB 

DHC CCA - Charge Correction Advice 80,00 
Booking Update - Shipment not delivered Ready 

For Carriage  

BHC 
In case of non-receipt of messages 

Ex.FWB, FHL 
35,00   

VBC Security  (armed guard/escort) handling  190,00 
Applicable to all shipments even in transit at FCO 

where the escort service is required 

VBC Security  (armed guard/escort) handling 90,00 Escort for all Italian airports except FCO 

HRC Human remains 200,00 Applicable for HUM shipments 

  



 
 

Pag. 21 a 28 

 

 

1.7 Specialized Fresh and Pharma active/passive 
 

◼  ITA-A i rways of fe rs  t he  poss ib i l i t y  t o  leas e C -Saf e,  Dokas ch,  Sky  Ce l l  and  

Env i r o ta iner  conta ine rs .  The c os t  o f  the lease  is  i nc luded in  the S pec ia l iz ed  

F res h/Pharm a A ct i ve -Pass i ve  p r ic e l is t  (av a i l ab le upon r equest ) ,  any  

addi t i ona l  app l icab le cos t s  w i l l  a l so be pr ov ided at  book ing t ime.   

◼  Dry I c e and bat t er y  rep lac em ent  c os ts  ar e res pons ib i l i t y  o f  t he s h ippe r  or  i t s  

agent .  

◼  Pick -up and de l iv ery  of  t he  c ont a iner  s hal l  be handled by  t he  c l i ent  un les s  

other wis e agr eed at  t ime of  book ing.   

◼  Book ings  of  ac t iv e and pass iv e conta iner s  must  be request ed w i t h i n  the t im e  

l im i t  set  for  eac h c onta iner  t ype.  Book ing r equests  r ec e ived pass ed t he t im e  

l im i t  w i l l  be t r eat ed as  Ex pr ess  and ar e subj ec t  to  the paym ent  o f  an “Ex pr ess  

fee” .  

◼  Shou ld t he book ing be canc el l ed af t er  t he  cont a iner  has  been  p ick ed up by  

the c l ient ,  ITA A i r way s r ese rves  the r ight  t o  app ly  a c anc e l l a t ion fee .   

◼  Lost  conta ine r  w i l l  be r ec ha rged by  ITA -A i r way s to  t he Cargo A gent  i n  f u l l .  
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2.0 Acceptance and booking Policy 
 

◼  Car r i er  may ref us e to  car ry  a sh ipment  i f  no pr io r  book ing has  been made o r  

i f  i n f orm at i on pr ov ided at  book ing t im e i s  not  i n  ac co rdance wi t h  t he ac t ua l  

sh ipm ent  o f f ered f or  accept anc e t o  the Car r i er .  

◼  Car go must  be t ende red t o  ITA -A i r ways or  i t s  Ca rgo Hand l ing A gent  “ Ready -

for -c ar r i age”  in  com p l i ance wi t h  IATA r es olut ions  and app l icab le laws and  

regu lat i ons .  

◼  Product  Name and c ode ,  ex act  nat ur e of  t he goods ,  tem perat ur e range  and  

emergency c ontac t  num ber  m ust  be not ed  i n  t he  “Hand l i ng I n fo rmat ion”  f i e l d  

of  the a i rwayb i l l  ( AWB).  In  add i t ion,  the word ing s hou ld be i ns er t ed:  “k eep  

bet ween x  and y  wheneve r  poss ib le . ”  

◼  Book ings  s hou ld be  made e i t her  by  em a i l  or  t e l ephone us ing t he contac t  

det a i ls  s hown be low (po int  3 )  and i nd ic ate the a i r  way bi l l  number ,  the ex act  

we ight ,  v o lum e,  and pr oduct  t ype.   

◼  Cust om ers  must  updat e book ings  as  soon as  under ly ing sh ipment  det a i ls  a re  

mod i f ied,  r egar d ing  the weight ,  vo lume,  or  comm od i ty  t y pe.  

 

2.1 LAT (Last Acceptance Time) 

 

P rodu ct  Passengers Flight* 

G e n er a l  V a r ie s  b y g a t ew a y *  

E x p r e ss  /  Sp ec i al i z e d  V a r ie s  b y g a t ew a y *  

B U P V a r ie s  b y g a t ew a y *  

 

*  Deta i ls  o f  l a tes t  ac ceptanc e t ime by  gat eway av ai l ab le at  y ou r  ITA A i rway s 

loca l  Cust omer  Se rv ice Of f ic e .  
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2.2 Contact 
 

 

Service Key Account E-mail 

R e g io n a l  M a n ag e r  Americas 
L u c a Sa n t a g o st i n o  

 
l u c a . sa n t ag o st i n o@ i t a - a i r w a y s .c o m  

R e g io n a l  M a n ag e r  Asia N o b u y u k i  Su z u ki  n o b u y u k i . su z u ki @i t a - ai r w ay s . c om  

R e g io n a l  M a n ag e r  E ME I A  Fa r e l l a  Fa bi o   f a b i o . f a r el l a@i t a - a i r w a y s. c om  

 

 

Service E-mail 

AWB stock request Stock.cargo@ita-airways.com 

Billing problems – DCM cargoDCM@ita-airways.com 

Claim - Loss or damage to shipments cargogestionereclami@ita-airways.com 

 

:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Stock.cargo@ita-airways.com
mailto:cargoDCM@ita-airways.com
mailto:cargogestionereclami@ita-airways.com


 
 

Pag. 24 a 28 

 

 

3 Active Temperature Controlled Containers 

 

 

 

 
 
 
 

Technica l  Speci f icat ions :  
 

 RKN (LD3) RAP (LD9) 

Payload volume 2 . 0  m 3 ( 7 0 f t 3 )  6 . 6 8  m 3 ( 2 3 6 f t 3 )  

Internal dimensions 
(L × W × H) 

1 , 2 1 9  m m x  1, 2 7 3  m m x  
1 , 2 7 7  m m ( 4 8. 0  i n  x  5 0. 1  

i n  x  5 0 . 3 i n )  

2 , 4 7 7  m m ×  2 , 0 8 3 m m  ×  
1 , 2 9 5  m m ( 9 7. 5  i n  ×  8 2  in  

×  5 1  i n)  

External dimensions  
(L × W × H) 

2 , 0 0 7  m m x  1, 5 3 4  m m x  
1 , 6 2 6  m m ( 7 9. 0  i n  x  6 0. 4  

i n  x  6 4 . 0 i n )  

3 , 1 7 5  m m ×  2 , 2 3 5 m m  ×  
1 , 6 2 6  m m ( 1 2 5 in  ×  8 8 i n  ×  

6 4  i n)  

Tare weight 6 4 6  k g  ( 1, 4 2 5  l b )  1 , 2 1 3  k g  ( 2 , 6 7 5 l b)  

Maximum payload 
weight 

9 4 1  k g  ( 2, 0 7 5  l b )  4 , 8 1 9  k g  ( 1 0 , 6 2 5 l b)  

Maximum allowable 
weight 

1 , 5 8 8  k g  ( 3 , 5 0 0 l b)  6 , 0 3 3  k g  ( 1 3 , 3 0 0 l b)  

AC power 1 0 0 - 2 4 0  V ,  5 0 - 6 0 H z  

 
 
Not e:  

 
◼  Dam age Wa ive r :  i f  t he dam age exceeds the amount  o f  the Dam age Wa ive r ,  

i t  w i l l  be char ged i n  f u l l .  

◼  Expr ess  F ee:  app l ies  f or  r equests  under  48 hou rs  f r om c ol l ec t ion date .  
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Technical Specif icat ions:  
 

 RAP (LD9) RKN (LD3) 

Max. internal loading 
dimensions (L x W x 

H) 

2  4 6 0  x  2  0 2 3  x 1  3 2 0 m m  /  9 6. 8  x  7 9 . 6 x  
5 2  i n  

1  2 5 0  x  1  2 2 0  x 1  2 3 0 m m  /  4 9. 2  x  4 8  x  
4 8 . 4  in  

External dimensions 
(L x W x H) 

3  1 7 5  x  2  2 3 5  x 1  6 1 5 m m  /  1 2 5 x  8 8 x  
6 3 . 6  in  

2  0 0 7  x  1  5 3 4  x 1  6 2 6 m m  /  7 9 x  6 0. 4  x  6 4  
i n  

Loading constellation 
5  E UR  p a l le ts  /  4  C P  1  p a l l e ts  **  

E U R :  8 0 0  x 1  2 0 0 m m  /  CP 1 :  1  0 0 0  x 1  2 0 0 
m m  

1  E UR  p a l le t  /  1  CP  1  p al le t  
E U R :  8 0 0  x 1  2 0 0 m m  /  CP 1 :  1  0 0 0  x 1  2 0 0 

m m  

Loading Volume, 
effective 

6 , 5 7  m³  /  2 3 2 f t ³  1 , 8 8  m³  /  6 6. 3 9  f t ³  

Tare weight 
1  1 4 0  k g  /  1  1 0 0 k g  ( + / -  2 0 k g)  
2  5 1 3  lb  /  2  4 2 5  l b  ( + / -  4 4 l b)  

6 7 0  k g  /  6 5 0 k g  /  6 3 0  kg  ( +/ -  1 5  k g)  
1  4 7 7  lb  /  1  4 3 3  l b  /  1  3 8 9 l b  ( + / -  3 3 lb )  

Max. gross weight 6  0 3 3  k g  /  1 3  3 0 0 lb  1  5 8 8  k g  /  3  5 0 0 lb  

Max. payload 4  8 9 3  k g  /  1 0  7 8 7 lb  9 1 8  k g  /  2  0 2 3  l b  

Forkliftable F i n o  a  2 0 0 0  kg  de l  p es o  l o r do  ef f e t t i v o  P e so  lo r d o ef f et t i v o  m a s s i m o  

Running on battery 
only 

(example, approx.) 

A m b i en t  
T e m pe r a t u re  

( ° C)  

S e t  
T e m pe r a t u re  

( ° C)  

D u r a t i on  
( h)  

A m b i en t  
T e m pe r a t u re  

( ° C)  

S e t  
T e m pe r a t u re  

( ° C)  

D u r a t i on  
( h)  

2 0  5  4 0  2 0  5  3 0  

1 5  2 0  1 2 0  1 5  2 0  7 0  

Set temperature 
range 

f r o m  + 2  t o  + 3 0  ° C /  f r o m  + 3 5 . 6 t o  + 8 6 ° F  

Ambient 
temperature range 

f r o m  - 3 0  t o  + 5 0  ° C  /  f r o m - 2 2 t o  + 1 2 2 ° F  

Power supply 1 1 0  -  2 3 0  V  /  A C  /  5 0 -  6 0  H z  

 
 

 
Not e:  

 
◼  Dam age Wa ive r :  i f  t he dam age exceeds the amount  o f  the Dam age Wa ive r ,  

i t  w i l l  be char ged i n  f u l l .  

◼  Expr ess  F ee:  app l ies  f or  r equests  under  48 hou rs  f r om c ol l ec t ion date .  

 

 

  



Effective 28 March 2025 

 

 

 

 

 1500C  /  C RT  2500C  /  C RT  1 5 0 0 F  1500D F  1 5 0 0  X  
External dimensions 

(L × W × H) 
1.530 x 1.320 x 1.600 mm  1.943 × 1.522 × 1.600 mm  1.530 x 1.320 x 1.600 mm 1.530 x 1.320 x 1.600 mm 1.456 x 1.170 x 1.600 mm 

External Volume (m3) 3.2 4.7 3.2 3.2 2.7 

Internal dimensions 
(L × W × H) 

1.235 x 1.040 x 1.220 mm  1.650 x 1.240 x 1.220 mm 1.235 x 1.040 x 1.220 mm 1.235 x 1.040 x 1.220 mm 1.235 x 1033 x 1.300 mm 

Door Dimensions 1.040 x 1.220 mm 1.240 x 1.220 mm 1.040 x 1.078 mm 1.040 x 1.124 mm 1.033 x 1.300 mm 

Loading Volume, effective 1.54 2.5 1.38 1.44 1:66 

Tare weight 497 kg 650 kg 485 kg 470 kg 379 Kg 

Maximum gross weight 1.497 kg 1.850 kg 1.485 kg 1.470 kg 1.379 kg 

Volumetric weight 539 kg 788 kg 539 kg 539 kg 454 kg 

Indoor temperature range 
Model C: da +2° a +8°C 

Model CRT: da +15° a +25°C 
Model C: da +2° a +8°C 

Model CRT: da +15° a +25°C 
da -15° a -30°C da -60° a -80°C 

Model C: da +2° a +8°C 
Model CRT: da +15° a +25°C 

Outdoor temperature range da -35° a +65°C da -35° a +65°C da -35° a +65°C da -35° a +65°C da -35° a +65°C 

 

 
◼  Dam age Wa iv er :  i f  t he dam age exc eeds t he am ount  o f  the Dam age Wa iv er ,  i t  w i l l  be cha rged i n  fu l l .  

◼  Expr ess  F ee:  app l ies  f or  r equests  under  48 hou rs  f r om c ol l ec t ion date .  
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 R KN - T 2  R AP - T 2 R KN - E1  R AP - E2  R L P  
External dimensions 

(L × W × H) 
2.000 x 1.535 x 1.620 mm  3.170 × 2.230 × 1.620 mm  1.530 x 1.320 x 1.600 mm 3.175 × 2.235 × 1.626 mm 3175 x 1534 x 1626 mm 

External Volume (m3) 4.8 11.2 4.8 11.5 7.9 

Internal dimensions 
(L × W × H) 

1.415 x 1.355 x 1.620 mm  2.535 x 2.065 x 925 mm 2.000 x 1.535 x 1.620 mm 2.465 x 2.055 x 1.260 mm 2475 x 1354 x 1320 mm 

Loading Volume, effective (m3) 2.93 8.22 2.30 6.38 4.40 

Tare weight 265 kg 450 kg 635 kg 1.100 kg 880 kg 

Maximum gross weight 1.588 kg 6.033 kg 1.588 kg 6.033 kg 3.175 kg 

Maximum net weight 1.323 kg 5.583 kg 953 kg 4.933 kg 2.295 

Outdoor temperature range da -20° a +20°C da -20° a +20°C da 0° a +25°C da 0° a +25°C - 

 

 
◼  Dam age Wa iv er :  i f  t he dam age exc eeds t he am ount  o f  the Dam age Wa iv er ,  i t  w i l l  be cha rged i n  fu l l .  

◼  Expr ess  F ee:  app l ies  f or  r equests  under  96 hou rs  f r om c ol l ec t ion da te.  
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4 Ancillary costs for Specialized Fresh and Pharma, active/passive. 

 

 

 

RKN RAP RKN RAP 1500 1500X 2500 RKN - T2 RAP - T2 RKN - E1 RAP - E2 RLP Releye 

Volumetric Weight (kg) 750 1.650 750 1.650 539 454 788 750 1.650 750 1.650 1.100

Max Gross Weight (kg) 1.588 4.650 1.588 4.650 1.497 1.000 1.850 1.588 6.033 1.588 6.033 3.175

Cancellation Fee before 4 days ($) 1.000 1.500 400 400 500 500 600 700 700 700 700 700

Cancellation Fee 3 day ($) Full rental fee Full rental fee 550 550 600 800 1.000 800 800 800 800 800

Cancellation Fee 2 day ($) Full rental fee Full rental fee 550 550 1.000 1.300 1.700 800 800 800 800 800

Cancelled less than 24 hrs ($) Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee Full rental fee

Change Fee more than 3 business days before departure ($) 130 130 130 130 190 190 190 130 130 130 130 130

Change Fee less than 3 business days before departure ($) 550 850 450 450 190 190 190 130 130 130 130 130

Express Fee ($) 500 450 300 300 600 600 600 600 600 600 600 600

Positioning/Re-Positioning ($) 160 300 120 130 500 500 500 180 180 180 180 180

Optional Preconditioning ($) 150 150 100 100 - - - - - - - -

Temperature records delivery ($) - - 220 220 60 60 60 - - - - -

Damage Waiver ($) - - 400 500 200 200 200 160 160 210 300 350

Replacement ($) 45.000 70.000 75.000 110.000 20.000 20.000 25.000 8.500 12.000 47.000 92.000 95.000

Strips Fee ($) 55 55 - - 40 40 65 - - - - -

Battery Change ($) 200 600 200 600 - - - - - - - -

Dry Ice Refill (€/kg) - - - - - - - 5 5 - - -


